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February 25, 2011

To Whom It May Concern:

The Marion School District contracted with CBM Managed Services this past year to
manage our school lunch program. CBM offers our district two choices per day, has a
great salad bar, and delivers a diverse monthly menu. We wanted to get away from
serving our students the more processed items and “Taco Tuesday and Pizza Friday”.
The feedback from our students and staff has been excellent!

Perhaps just as important is CBM’s impact on customer service. Whenever we have had
a question or need about any aspect of the food service operation, CBM has promptly
and effectively dealt with the issue. CBM has taken the time to meet with our students,
staff, and school board on a monthly basis to see how they are doing. This has allowed
CBM to customize a food service program based on the needs of our school district.

CBM is truly a business developed through such values as honesty, hard work, a strong
business sense, and a deep commitment to building customer loyalty. CBM is more
than just a food service company. They are even helping our district with achieving
“Bronze” status with the Healthier US School Challenge which will bring money back to
our district.

In closing, I would, without hesitation, recommend CBM Managed Services to any
school district looking to provide a better quality food service program at a very
reasonable price. If you have any questions, feel free to contact me personally at (605)
648-3615.

Sincerely,

Ao O S

Adam Shaw
Superintendent, Principal
Marion School District, SD



